Fhone - 4282326, 4262416, 4262518, 4262923
Fax 1(977)-1-4262516, 4111188

E-mail :dgca@caanepal.gov.np

Cable : AIRCIVIL

AFTH VNKTYAYX

To,
All Airlines Operating International Flights to/from Nepal

Sub : About the COVID-19 Insurance Coverage of Air Traveller

Civil Aviation Authority of Nepal (CAAN) genuinely applauds your supports and efforts
to make air travel much safer amidst global pandemic of different variants of COVID-19
and requests you to activate the COVID-19 insurance policy of all passengers (arriving to
and departing from Nepal) comprising of following conditions mandatorily effective
from 15 Dec 2021 :

1) Coverage of hotel quarantine cost (up to 14 days) and medical expenses (NPR
euivalent to US $5000), if needed, of all age-groups of passenger if diagnosed with
COVID-19 whilst travelling, and

2) Claim, validity and payment of insurance policy of passengers with local insurer at
Nepal.

TFurthermore, you are requested to inform this office about the development of
aforementioned provision within seven (07) days and this letter supersedes all the
previous circulars regarding the same subject.
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Gyanendra Bhul
Deputy Manager
Air Transport Department
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12 Dec 2021
Date:

All Concerned

Sub : About the COVID-19 Insurance Coverage of Air Traveller

As a further illustration to the letter with RefNo.078/79- DDG2/D No. 1599 dated (03
Dec 2021 of this authority, CAAN clarifies the following facts;

1.

2

3.

COVID-19 insurance policy has to be done by Airlines, not the individuals or the
travel agencies.

After the contract between the Airline and Insurance company, airline can activate
this policy.

The policy should cover the isolation charge (up to 14 days) and medical expenses
(up to US $5000), in case of hospitalization.

The coverage of isolation charge per day may vary subject to the types of
hotels/accommodation stays of concerned airline.

This insurance policy aims to boost air travel integrity of passengers amidst
different variant of COVID-19 and is circulated as per the instruction of Ministry

of Culture, Tourism & Civil Aviation. )/
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Gyanendra Bhul
Deputy Manager
Air Transport Department



