Guidance to Air Travelers
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Plan your journey ITATel TATA TaT:

1. Passengers not to go to the airport in case of having the following symptoms:

- Fever

- Cough

- Shortness of breath

- Loss of taste and smell
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. Vulnerable persons such as elderly (more than 70 years of age), pregnant ladies,
passengers with ailments are advised to avoid air travel as far as practicable.
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3. Passengers to ensure they have enough medical face mask for their journey and
carry necessary personal belongings such as identity card, pen etc.
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4. Passengers to contact concerned airlines to know about baggage related rules.
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5. Passengers to make sure their baggage is easily identifiable.
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6. No meeting and greeting permitted at airports.
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7. Passengers not to bring pet animals to the airport.
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8. Passengers to report at the airport on reporting time as advised by the airlines.
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At the airport fqAAEI<T:

1. Passengers to allocate enough time for checks and new procedures.
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2. Passengers to wear a medical face mask all the time at the airport.
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3. Passengers to follow cough etiquette and wear a medical face mask to protect
themselves and fellow passengers.
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4. Passengers to reduce the risk of virus transmission by minimizing interaction with
people during the entire journey.
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Departure airport Y& fqHEE«T:
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. Passengers to wear a medical face mask all the time at the airport.
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. Passengers to fill up self health declaration form and submit to the concerned

airlines during check-in.
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Passengers to check in online, if available, and have all travel documents ready.
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Passengers to contact airport or airline staff in case of any question or concern.
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. Passengers not to occupy the chairs marked 'not for use'.
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Passengers to follow all signals and signage displayed at the airport.
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Passengers to maintain specified physical distancing at the airport.
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. Passengers to dispose all bio hazardous materials like used masks, gloves, tissue

etc. in the designated disposable bins placed at different locations of the airport.
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In the Plane fs@r=ET:

1.

Passengers to maintain hand hygiene, follow cough etiquette and continuously wear
a medical face mask.
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2. Passengers to watch the cabin safety demonstration to be aware of special
information or instructions for their flight.
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3. Passengers not to use lavatory unless utmost necessary and avoid non-essential
movements in the aisle.
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4. Passengers to fill up passenger locator card (PLC) and submit to the airlines.
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Arrival Airport ST faaraeeET:

1. Passengers to maintain physical distancing, hand hygiene and cough etiquette and
continuously wear a medical face mask.
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2. Passengers not to use trolley unless in utmost need.
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3. Passengers to collect their baggage and leave the terminal building without any
unnecessary delay.
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4. In addition to the above, passengers to follow all instructions issued by the airport
and the airlines.
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